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Introduction

These sickness absence regulations apply to all payroll employees who work for payroll select
(hereinafter referred to as: ‘Employer’).

General
First and foremost, illness and incapacity for work are unpleasant for the people who are affecte
by this. But being ill is also disadvantageous for the client and Employer. After all, the client will nai
a trained and experienced worker, for a shorter or longer period of time. There are also hig
associated with the worker’s absence. Employers in the Netherlands have had an oblj
continue paying their employees’ salary in the event of illness since 1 March 1996. Th
obligated - pursuant to the Civil Code, the applicable CLA or the internal corpora
the client where you perform work activities - to pay at least 70% of your daily s
incapacity for work. This obligation to continue payment of salary lasts a m
The maximum daily wage is the maximum entitlement for both the first ye
of illness.

e event of
of 104 weeks.
the second year

policy. These
loyer. In the
rocedure,

The sickness absence regulations are a part of the Employer’s overall abse
regulations specify which procedures and responsibilities apply to you and th
event of any ambiguities regarding procedures or in situations not covered b
please contact the Employer.

Our occupational health and safety service (OHSS); ProfCare B.V.
The Employer has concluded agreements with the occupational health and safety servic
ProfCare B.V. (Hereinafter referred to as: ProfCare). Among other things, the ProfCare phy
assess whether you are entitled to apply for sick pay if you become ill. To facilitate this assessm
you must comply with the provisions of these sickness absence regulations. When you report si
to payroll select, your request will be handled by the absence officer. The absence officer will
maintain contact with you and together you will make agreements on the expected duration of the
absence. If you have not recovered within two weeks, supervision will be transferred to a ProfCare
case manager.

Penalties

We would like to point out that if you do not comply with the provisions below and/or do not
cooperate with the OHSS assessment, this may result in you losing the right to sick pay and/or a
lapse of the supplemental payments beyond the statutory requirement. See section 2.24 below for
more information about this.
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What to do if you are sick in 6 steps:

1. In the event of iliness, you must report sick on your first day of work before 10:00 a.m. at
mijn.payrollselect.nl and to your client over the telephone. If you leave work early due to
illness, you must report sick to both parties on the same day.

If you have to work in the evenings or weekends and have become ill, please repor
immediately via mijn.payrollselect.nl and make sure that your client is informed.

If you are unable to report sick digitally via mijn.payrollselect.nl, please
Absenteeism Department by telephone on (0)575 -76 00 09. They will help v ss on the
sickness report digitally.

officer at payroll
because without
phone call you

2. Within 24 hours of you reporting sick via mijn.payrollselect.nl, the ab
select will contact you by telephone. Make sure you are availa
telephone contact, the sickness report cannot be processed. During t
will have to answer the following questions:

What is your name and date of birth?

Which telephone number can be used to contact you?
What is the address where you are staying?

Were you involved in an (industrial) accident?

When do you think you will be able to return to work (full-time or part-time)?
Are you covered by a safety net provision?

SO0 0w

3. If necessary, you should consult your GP.

4. You must be reachable over the telephone during your illness for both the Employer and
ProfCare.
If you miss a telephone call, you should call back as soon as possible.
During the first week of abbsence, you must be present at least between 10:00 a.m. and 6:00 p.m.
at home or at the communicated address where you are recuperating. In special situations, this
may be deviated from in consultation with the case manager.

5. If there are changes in your situation, you must inform your employer’s designated contact
person as soon as possible. This is payroll select’s absence officer if you are on short-term sick
leave (tel: +31 (0)575 -76 00 09) and the ProfCare case manager if you have been ill for more
than two weeks (tel: +31(0)45 5722243).

When you are able to work again, you should communicate this as soon as possible, but before
:00 a.m.,, via mijn.payrollselect.nl or by calling payroll select’s Absenteeism Department (tel:)

ss report will not be processed with retroactive effect, unless there is an important
y you could not report sick earlier. A weighty reason is, for example, if you are
he hospital urgently.
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1. Sickness absence regulations

1.1 Implementation of the sickness absence regulations
All parties are jointly responsible for implementing the sickness absence regulations. You are
expected to be familiar with the procedures defined in these regulations.

1.2. Parties involved in implementing the sick leave policy
The following parties are involved in implementing the sick leave policy: the employee, th
the Employer and ProfCare B.V. Each party has its own obligations.

A. Employee obligations
Employees who are unable to work in connection with incapacity due to iliness

1 Cooperate with measures undertaken by the Employer (or by an ex
Employer);

I Cooperate with the drafting, evaluation and modification of a problem
Plan (AP) with regard to their reintegration;

esignated by the

is and the Action

 Perform suitable work offered by the Employer;

I Actively cooperate with their reintegration within the framework of implemen Eligibility
for Permanent Invalidity Benefit (Restrictions) Act (WvP) and/or the Sickness Bene t (ZW);

Maintain contact with the client;

T  Employees must not have provided incorrect information when starting employment

T Employees must not undertake any (additional) activities during their iline

impair their recovery.

B. Client obligations:
The client is obligated to:

I Assoon as possible, undertake measures and give instructions that can reasonably expected to
be necessary to enable the sick employee to perform his own work or other suitable work;

 The Employer plays an important role in preventing complaints and absences and supervising
the reintegration of employees who are sick and unable to work and for whom the Employer is
responsible.

C. Employer obligations:
The Employer’s general duties within the framework of sickness absence include the following:

 Identifying and providing support within the framework of the WvP, for the purposes of the
‘AP’
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